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Communication Skills for Dental Health Care Providers
Lance Brendan Young, Cynthia O’Toole, and Bianca Wolf

This evidence-based textbook presents the essential communication strategies clinicians should know to facilitate interaction 
with patients. With a focus on practical strategies instead of dense communication theories, the authors facilitate improved 
patient-provider communication and demonstrate how to elicit accurate patient information during the health interview, com-
municate effectively during examinations and procedures, and present preventive and restorative treatment plans from a 
patient-centered perspective. 

Contents
Communication Fundamentals • Preparing for Patient Communication • Developing Cultural Competence • Enhancing Listen-
ing Skills • Improving Verbal Skills • Refi ning Nonverbal Communication Skills • Initiating and Interviewing • Interacting During 
and After Procedures • Presenting Treatment Plans • Managing Life Span Challenges • Managing Hearing and Speaking 
Challenges • Managing Stigma Challenges

ISBN 978-0-86715-690-4 (B6904); Available Spring 2015

Success Strategies for the 
Aesthetic Dental Practice
Linda Greenwall and 
Cathy Jameson

Although esthetic care has been an impor-
tant part of dentistry for many decades, very 
few practices do as much esthetic dentistry 
as they would like. When faced with trying 
to respond to esthetic demands of existing 
patients and expand services to potential 
patient populations, most clinicians need 
some direction. The purpose of this book is 
to provide dentists with the guidelines and 
strategies to grow the esthetic segment of 
their practice. The authors detail the many 

key elements of success, such as establishing a strategic plan, monitoring critical 
factors of the practice, developing a dynamic and productive team, implementing 
marketing, using a treatment coordinator, and understanding how to fi nance and 
schedule esthetic dentistry. In addition, each chapter is interspersed with informa-
tive interviews with some of the most successful esthetic dental practitioners from 
around the world and outstanding members of their team who offer unique insights 
into how their teams operate and what has made their practices successful.

312 pp; 196 illus; ©2012; ISBN 978-1-85097-221-1 (B8850); US $98

Dentistry with a Vision: Building 
a Rewarding Practice and a 
Balanced Life

Gerald I. Kendall and 
Gary S. Wadhwa

Dental practitioners and their staff will fi nd 
this engaging story an easy and fun way to 
learn how to implement powerful, scientifi cally 
based project-management principles into 
their practice. It will help you to identify the few 
key issues that are holding you back; substan-
tially increase your profi ts within weeks; treat 
more patients in less time without sacrifi cing 
quality of care; reduce waste, repeated work, 

and stress; improve relationships among the practitioners, staff, and outside service 
providers; work fewer hours while performing more of the kind of treatments you enjoy; 
increase referrals and patient demand; and develop an effective scheduling system.

200 pp (softcover); 10 illus; ©2009; ISBN 978-0-86715-489-4 (B4894); US $38

Dental Practice: Get in the Game

Edited by Michael Okuji

This book is written for senior dental students 
and recent graduates on the verge of enter-
ing the exciting and sometimes bewildering 
business of dental practice. The introductory 
chapter helps readers examine their goals 
and objectives to determine their ideal ca-
reer paths. Subsequent chapters address is-
sues such as fi nding a fi rst job, purchasing or 
starting a new practice, insuring a practice and 
oneself, communicating with patients and staff, 
understanding basic fi nancial aspects of dental 
practice, complying with regulations, managing 

managed care, and formulating a business plan.

240 pp (softcover); 5 illus; ©2010; ISBN 978-0-86715-492-4 (B4924); US $48

Ethical Questions in 
Dentistry, Second Edition

James T. Rule and 
Robert M. Veatch

This book presents clinical practice cases in 
which arguments can be made for differing 
courses of action or in which the obligations 
of the professional are in confl ict; the reader 
is asked to determine the correct response to 
such confl icts.  

340 pp (softcover); ©2004;
ISBN 978-0-86715-443-6 (B4438); US $35

Tough Questions, Great 
Answers: Responding to Patient 
Concerns about Today’s Dentistry

Robin Wright

“Do you guarantee your work?” “Do you treat 
AIDS patients?” “How do you set your fees?” 
Furnishing technical information to patients 
isn’t enough; this book shows you how to 
provide trust-building responses. The format 
includes questions and answers, with explana-
tions of what works, what doesn’t, and why.

152 pp (softcover); 8 illus; ©2003;
ISBN 978-0-86715-320-0 (B3202); US $26
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Change Your Smile: 
Discover How a New Smile 
Can Transform Your Life, 
Fourth Edition

Ronald E. Goldstein

Change Your Smile speaks directly to patients 
about the range of possibilities as well as 
the limitations of cosmetic dental treatment. 
This book invites readers to analyze their own 
smile and then observe how specifi c cosmetic 
procedures dramatically improved the appear-
ance of actual patients who sought treatment 
for the same problem. Featuring abundant 
before-and-after photographs and detailed 
charts for side-by-side comparison of treat-
ment options.

234 pp (softcover); 484 illus; ©2009; 
ISBN 978-0-86715-466-5 (B4665); 
US $2950

(softcover)

(hardcover)

Also Available in Hardcover: ISBN 978-0-86715-488-7 (B4877); US $48

• 5–9: $2655 each
• 10–19: $2455 each

• 20–29: $2255 each
• 30+: $1955 each

Multiple-Purchase Rates for Softcover:

•  Smile! Your Guide to Esthetic 
Dental Treatment US $2950

•  What’s in Your Mouth? Your 
Guide to a Lifelong Smile
US $2950

•  What’s in Your Mouth? 
What’s in Your Child’s Mouth? 
US $2950

  Buy all 3 books for only $8850  $75!P
ACKAGED

           P
RICE

DISCOUNT

Waiting Room Set 
(Three Books)
 By popular demand, we are now offering a 
three-book set of our favorite waiting room 
books. Each one is designed to facilitate pa-
tient education, whether read in the waiting 
room or used chairside.

Quintessence for the Dental Team 
Live (DVD-ROM) 

This DVD-ROM provides information for the entire den-
tal team.

Contents
Successful Diagnosis with Panoramic X-Ray Units • 
Sharpening Scalers and Curettes • Placing a Rub-
ber Dam • Bleaching Trays Made With or Without a 
Thermoforming Unit • Bleaching: Rationally, Effi ciently, 
Practically

 69 min; ©2013; ISBN 978-0-86715-387-3 (C1211); 
US $68

Smile! Your Guide to Esthetic Dental Treatment

Douglas A. Terry

Many patients are unaware of the wide range of treatment options available for esthetic dental 
restoration and enhancement, and it is often diffi cult for them to visualize the change that is 
possible with such treatment. This book presents full-page images to show how various areas 
of the mouth can be restored and transformed to make the smile more esthetic. Before-and-
after photographs of exceptional quality reveal the signifi cant improvements that are possible 
with procedures as simple as crown lengthening, composite restoration, or veneers. Other topics 
include all-ceramic crowns, fi xed partial dentures, connective tissue grafting, implant therapy, 
and esthetic contouring. The author also addresses tooth fracture and diastema closure, missing 
teeth, noncarious lesions, sealants, interproximal restoration, inlays and onlays, minor orthodon-
tics, bleaching, and root canal therapy. Smile! Your Guide to Esthetic Dental Treatment is the 
perfect tool for showing patients how they can benefi t from esthetic dental treatment.

54 pp; 131 illus; ©2014; ISBN 978-0-86715-667-6 (B6676); US $2950

What’s in Your Mouth? 
Your Guide to a Lifelong 
Smile

Douglas A. Terry

Dental clinicians have a respon-
sibility to teach patients the im-
portance of oral health care, and 
this book shows adult patients 
what can happen if they neglect 
their teeth. It presents full-page 
images to show what plaque, 

decay, and gingivitis look like and how they can contribute to periodontal disease and 
tooth loss. It also instructs the reader on the proper brushing and fl ossing techniques 
to prevent such negative outcomes. With the combination of exquisite clinical images 
and descriptive yet succinct text, What’s in Your Mouth?: Your Guide to a Lifelong 
Smile is an excellent chairside tool for patient education on oral hygiene.

48 pp; 98 illus; ©2014; ISBN 978-0-86715-666-9 (B6669); US $2950

SF

http://www.quintpub.com/display_detail.php3?psku=B6676
http://www.quintpub.com/display_detail.php3?psku=B6669
http://www.quintpub.com/display_detail.php3?psku=B4665
http://www.quintpub.com/display_detail.php3?psku=B4877
http://www.quintpub.com/display_detail.php3?psku=C1211



